Handbook can be an effective source for an appropriate scale. The book. The Marketing Scales Handbook series is the longest-running set of books that provide reviews of multi-item measures used in scholarly studies of consumer.
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affected the overall reliability of rating scales in marketing. In other words, they studied the question, "What research design variables are likely to make one.
New publication: The Handbook of Brand Management Scales of Brand Management Scales", which has been written as a reference publication for marketing.
